Starmaker Performing Arts Academy

Terms & Conditions
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1. APPLICATION

The following terms and conditions shall apply to

all students attending Starmaker Performing Arts
Academy, Poulion. By signing where indicated below
the Parent agrees to be legally bound by the terms and
condifions of this Agreement.

2. DEFINITIONS

“Company” means Starmaker Performing
Arts Academy Limited

“Student” means the student registered by
the Parent fo aftend the Academy.

“Client” means the Parent of the Student
registering fo aftend the Academy.

“Parent” means the parent or guardian of
the student,

“Fees” means the annual fees due fo be paid
by the parent fo the Company as defailed
above and as updated on an annual basis.
“Academy” means Starmaker Performing Arts
Academy, Poulton-Le-Fylde.

3. MEMBERSHIPS

The ferms upon which our services are offered are as
follows:

A, We offer three levels of fee arrangements
Gold: Silver and Bronze

B. Gold and Silver Memberships are
12 month contracts

C. Bronze Memberships are termly contracts

MEMBERSHIP INFO

GOLD

1. Fees are payable in full on the Tst Saturday
of the term and benefit from a 10% discount.

2. Should any students join mid way through
the year, your year's fees will run for 12
months, from your sfart date.

3. Ifastudentleaves before the end of a year, no
refunds will be given.

SILVER

1. The full fee for the year is due on
commencement but the Company will
accept payments on a monthly basis where
payments are made every month from the
1st day of the month you enter into @
confract and terminating on the last day of
the twelfth month thereafter.

2. Fees are paid monthly by Direct Debit.

3. This contract is not cancelable by the Client
and the fees are payable regardless of
whether the student attends for the full year.

4. I defaultis made in payment of any
instalment, then the full balance may be
enforced immediately.

5. Allfees are non-refundable.

6.  fFollowing the 12 month contract, you have
the right to cancel your Direct Debit should
you wish fo leave. See 5. Termination.

* BRONZE

1. Thisis an arrangement which renews every
Academy term.

2. Fees are due and payable on the st
Saturday of each term.

3. Thereis alate payment charge of £5 per
week should it not be paid on the 1st
Saturday.

4. Cancellation is only possible af the end of a
term and the company must be given 4
weeks written nofice.

5. Thereis no refund of fees should a student
fail to attend or wish fo terminate the
agreement before the end of the ferm.

6. We encourage pupils fo join Starmaker af

the beginning of a term, (see calendar for
dates) However if a student would like to
start midterm, fees that cover the remainder
of the term and the following term will be
required in advance.

4. COMMITMENT PERIOD

Itis the clients’ responsibility to understand which

membership they are enrolling their child on. Details

are explicitly outlined on page 3.

A

For Gold and Silver Memberships, by
signing this agreement,the Client agrees to
be bound to a commitment period of twelve
consecufive months and to pay the
Academy Fees for the student to attend
Starmaker Performing Arts Academy,
Poulon, for a minimum twelve month period.
For Bronze Memberships, by signing this
agreement, the Client agrees to be bound
to a commitment period of the duration of
the Academy ferm in which they enrol on,
and fo pay the Academy Fees for the
student to attend Starmaker Performing Arts
Academy, for a minimum of the duration
included in the Academy term. The contract
will automatically renew each new term
enfered by the student.

The confract is a legally binding agreement
between the Company and the Client o
cover the Academy Fees for three /or two
hours (Starmaker Xpress) a week, of Acting,
Singing and Dance fraining, undertaken
within Starmaker.

For Gold and Silver memberships, The
contract will automatically roll over at the
end of the 12 month contract period, for a
further 12 month commitment period, unless
the Client advises the Company in wrifing
by the end of the 1Tmonth that the Client
does not wish o attend for a further 12
month period.

5. TERMINATION

A

All new Students will be given opportunity
fo try out the services offered at Starmaker
at a discounted rate for a short frial period.

If we receive the Nofice of Inention fo
Leave with the First 3 months of the contract,
we will act with integrity and release the
Client from the terms of contract, without
enforcing the remaining fees for the year,

in return for a termination fee of £100.

The termination fee must be paid by the
date the student leaves. The Company
reserves the right to charge interest on any
late payment of Academy Fees.

If the Student has passed the three month
"opt out” stage , the full amount of the
School Fees for the minimum period of 12
months shall apply.

Notice of infention to leave will only be
accepted if written in letter or email form to
the principal; verbal or Facebook messages
are not accepted forms of communication
for this;

Once we have received official nofification
of intent to leave, we will acknowledge this
formally and confirm what School Fees
remain due and outstanding. All outstanding
School Fees must be paid by the date the
child leaves. The Company reserves the
right fo charge interest on any late payment
of School Fees payable under this clause 5(E).
The Company may terminate this agreement
in the event that a child is persistently
abusive or disruptive in sessions or regularly
breaches the Academy Rules of Conduct.
Any outstanding fees will be due in full,
within 14 days of the termination of
agreement.

6.ALL MEMBERSHIPS

A.

Late Payments will incur a £5 administrative
charge. Where payments are made in
instalments the failure to make any
instalment will render the balance of the
period due immediately.

Any holidays taken in ferm fime are
discouraged and no refunds will be offered
for the weeks that the student does not
attend whilst on holiday.

If a student is unable to attend due to
illness,outside events or extra rehearsals
elsewhere, the lessons must sfill be paid for
and fees already paid are non-refundable.
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7.UNIFORM AND COSTUMES

All uniform can be purchased from our online shop
found on our website:
www.starmakerpaa.co.uk

We operate a policy that all students should wear
uniforms. The purpose of this is to avoid social hierarchy
caused by labelled clothing.

A.  Compulsory uniform includes Starmaker
T-shirt.

B.  Uniforms are available to purchase from
Starmaker Only. If you order any
merchandise in the wrong size, there will
be NO RETURNS as all uniforms are
customized with the pupil’'s name.

C.  Only discreet jewellery and / accessories
are to be worn to Starmaker for safety
reasons. We reserve the right o refuse
participation if any access way or jewellery
is deemed unsafe.

D. Any student wishing fo take part in our
performances may be required to purchase
costumes which will then be yours fo keep.

E. We may also require you to provide basic
items for performances. The costumes
ordered will be by the measurements you
have provided and will be non-retumnable.

F. We advise that your child does not bring
any valuables (i.e. phones, jewellery
etc.) with them to Starmaker as the
Company accepts no responsibility for
any such personal possessions under any
circumstances.

8.SAFEGUARDING

A. Allstudents 16 years & under must
be signed IN and OUT; all children will be
registered at every lesson and at the end of
the session.

B.  No child will be allowed fo leave unless
signed out.

C. Wiitten permission must be given if you
wish your child to sign themselves in and out.

D. Our responsibility ends when the session
ends. If a parent is over the 15 minute drop
off /pick time, a £5 child supervision
charge will be incurred.

E.  On occasions, we will have promotional
pictures and footage taken; we will require
a written request if you do not wish for your
child to take part.

F. Our annual performance may be recorded
professionally — personal cameras and
recording equipment are unfortunately not
permitted.

ACADEMY RULES OF CONDUCT
APPLICABLE TO ALL CHILDREN

Parents are required to keep starmaker

up to date with correct contact details.

All changes should be emailed to
info@starmakerpaa.co.uk

Starmaker academy follows a curriculum
of activities and events. The Starmaker
Awards Ceremony is a compulsory

event for all Students. Each Student must be
accompanied by a parent/carer.
Starmaker principal must be informed of any
pre existing injuries before the pupil
participates in any session. The risks of
participation will be discussed with parent
/carer prior fo session.

If both parties agree the child is fit to resume
class. Starmaker will not be held
responsible if futher injury occurs.

Classes start promply, children fo arrive
five minutes before the start of class.

Ifa child is ill or going to be late,

please text the principal.

Maobile phone must be switched off

during class.

Children are not permitted to take
photographs or video footage of any other
student without their permission. Nor

are they allowed to upload any
photographs or video footage onto social
media without permission and consent.

The videoing,/recording of any workshop
class/show number is prohibitted, unless
permission has been granted by the
principal.

Bullying will not be tollerated.

Please refer to our bullying policy.
Starmaker will not tollerate abusive,
disruptive or inappropriate behaviour.

Refer to the Behaviour Management Policy.
We ask that children do not bring such
items as ipads, ipods, games consoles fo
Starmaker. Starmaker will not be resposible
for keeping these items safe. Starmaker will
not be held responsible for such items that
are lost or damaged.

All uniform items should be clearly marked
with the childs name. Starmaker will not be
held responsible for items damaged or lost.

. Lost property will be kept for 30 days and

disposed of at the end of this period.

. Nuts, Chewing gum, whole grapes,

boiled sweets, lollies on a stick are banned

from Starmaker

10. GDPR and DATA PROTECTION

The Client consents to the Company holding personal
data relafing to your Child on file, while the Child

is a student of the Academy and for a maximum of

12 months thereafter. The Company confirms that

all personal data held by the Company is held in
accordance with the terms of the Data Protection Act
2018 and GDPR. The Client is entifled to request a
copy of any information held by the Company relating
to the Child af any fime during normal working hours.
Personal data will not be passed on to any third parties
and will not be used outside the Academy at any time.
Please refer to our Privacy Statement.

11. DECLARATION

I have read and agree to all these Terms and
Conditions imposed above by Starmaker Performing
Arts Academy, Poulton. Enrolling your Child at
Starmaker is confirmation that you are fully aware and
in acceptance of these Terms and Conditions.
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